  Skip to main content  Search  
Search
 Sort by Most Relevant Entries
 Most Recent Entries






 Top Navigation
	 Membership
	 Login
	 LinkedIn
	 Facebook
	 Twitter

 



 
  [image: Home] National Association of State Workforce Agencies
 	About Us		NASWA	About Us
	Bylaws
	Contact Us
	NASWA Regions
	NASWA Leadership



	Partnerships	Federal Agencies
	Hilton Honors
	LinkedIn
	Multi-State Data Collaborative
	National Labor Exchange



	Sponsors & Affiliates	Sponsor Opportunities
	Affiliates







	Policy & Advocacy		Government Relations	Legislative Priorities
	Legislative Tracking
	Letters & Testimony



	Policy Committees	Policy Committees Overview







	Services		NASWA Services	Knowledge Exchange Library
	Learning
	UI Information Technology Support Center (UI ITSC)
	UI Integrity Center
	UI Interstate Connection Network (UI ICON)
	UI State Information Data Exchange System (UI SIDES)
	Workforce Information Technology Support Center (Workforce ITSC)







	Meetings		Meetings	Past Meetings
	Save The Date
	Upcoming Meetings & Webinars
	Calendar







	News		Newswire Headlines
	Newsletter
	News Releases




	Resources		Awards	Workforce Innovation Awards
	Workforce Innovation Awards Nominations



	Reports	State of the Workforce 2023
	State of the Workforce 2021
	State of the Workforce 2019
	NASWA Reports



	Training & Education	Knowledge Exchange Library
	Learning



	Workforce Resources	COVID-19 State Workforce Agency Resources
	Job Board








 


    [image: Multi-colored gears]



 


   	 Home
	 SIDES

SIDES
Navigation
	 SIDES Home
	 About
	 Solutions
	 Participation
	 E-Response Help



   State Information Data Exchange System (SIDES)

 SIDES E-Response is managed by the participating state. To register for usage or other questions, contact your respective state office.

 View list of state offices  Access the SIDES Members Site
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 Introduction to SIDES
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 How to Connect
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 E- Response Registration
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 UI Simplified
SIDES stands for the State Information Data Exchange System. It’s a software tool that empowers states, employers, Third Party Administrators (TPAs) and Professional Employer Organizations (PEOs) to quickly, accurately, and securely respond to unemployment insurance requests.
SIDES has six components, called exchanges, that makeup the full SIDES solution. Each exchange supports a specific step in the life cycle of an unemployment insurance claim.
Learn More

 

 The Value of SIDES
SIDES is available in two formats: SIDES E-Response for employers with a limited number of unemployment insurance claims, and SIDES Integration for employers, TPAs and PEOs who deal with a large volume of unemployment insurance claims. Both significantly improve the unemployment insurance information exchange process and offer the following benefits:
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	Speeds up response time
	Reduces staff time, paperwork and postage costs
	Reduces follow-up time and phone-calls
	Allows attachment of supporting documentation
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	Eliminates late penalties
	Reduces tax rates, improper payments and overpayments
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	Ensures accuracy on claimant eligibility decisions
	Ensures protection of sensitive employer and claimant data
	Includes data checks to ensure the exchange of complete and valid information
	Offers a nationally standardized electronic format
	Enhances integrity of the process




 

 Learn More About Sides
SIDES Solutions Videos
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